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Global Perspective:

Digitalisierung in der
Prozessindustrie

Digital is simpie

Stephan Klein
Senior Vice President, SAP SE

SAP

The Digital Revolution

HYPERCONNECTIVITY ARTIFICIAL INTELLIGENCE AND
MACHINE LEARNING

1L 2

SUPER COMPUTING
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Are you keeping up with the change?
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Digital transformation — Customer experience — Blurring Industry
industry leaders re-imagine re-thinking value chains boundaries — best practices
their business models, from the customer’s point of transfer and transform value

processes, and work view chains.
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FinanciallData

Augmented intelligence —

Data: the new enterprise Open platform — rapid
asset — all digital business innovation built on the digital make machines do the

and operational models are core menial and routine work.

fueled by data
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2-paced IT

Steer Businesses

Deliver insights to drive strategic
decisions

Business Intelligence

Differentiate Businesses

) AR
Run Businesses Mode1 || Mode 2 Intelligently connect people,
il

Data Foundation

Hyper-automate business Hilngs andibusincsses

processes

Embrace Data

Orchestrate data of any
volume, velocity, and variety

Workforce Big Data
Engagement Internet of Things
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Finance Human Resources Manufacturing Supply Chain Asset
Management

SAP Ariba /\\ SAP SuccessFactors O

CONCUR SAP Fieldglass §\,

The Digital Core

IEAD’S /4 HANA Enterprise Management
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Sales Service Marketing Sourcing & Research &
Procurement Development
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LOB/CDO

SaaS (Public)
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Stephan Klein

Machine Learning People &
Robotics & Automation Machine

Research &
Development

Artificial Intelligence | Behaviore, | Industry Strategists
Augmented & \Collaboration / Niche Experts

Simulated World X-Industry Innovators:

Home Grown

PaaS (Private)

CORE INDUSTRY ALGORITHMS ON A LIVE DATA PLATFORM

Any Devi
Side-By-Side extensibility

;7 Digital "\
: Boardroom Applications Extensions

e i

I Micro Services
SAP HANA Cloud Platform
SAP HANA Platform

In-app extensibility

SAP SuccessFactors O

Business
Networks
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SAP’‘s Digital Transformation Platform
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Latest announcements
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SAP Cloud Platform SAP Cloud Platform

SAP Cloud Platform ‘
Workfl .
orkflow 10S SDK loT Services 4.0

New data centers SAP Cloud Platform Virtual
opening in China Machines — planned SAP Cloud Platform

and Japan availability in the US Big Data Services
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Digitalization

Every company to become a software-driven company by...

connecting and

Integration
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Autonomous Driving Machine Learning

Digital Technology is NOW

o O

Feasible. Affordable. Viable.
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Feasible. j Affo

¥

Connectivity Smarter World

Internet Artificial Intelligence
Mobile Machine Learning

Internet of Things Predictive
B2B collaboration Robotics

1 OO O/ Real-time Visibility and
O Control of Product Cost

and Margins on Refinery
Unit level

Stephan Klein

100%

Real-Time Business

* In-memory Computing
+ Cloud

» Business Networks

» Blockchain

+ 3D Printing

Real-time tracking
of Inventory Movements
for Projects, Operations

Customer

27.04.2017
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Agile Platform for
Innovation and Scale

Sensors 3D Printing

Stephan Klein
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Re-imagined the business with
best practices and radical
simplification.

-~ Affordable.

Computing Storage

40x

l

Customer

e-on
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Innovation

Innovation

* 20-50% reduction in
time to market

* 10-20% increase in
revenue from new
products

* 20-30% reduction in
R&D cost

Stephan Klein

The prototype factory demonstrates
agility and envisions how technology
enables new business models and
processes.

Products & Services

* 3-20% increase in

revenue from
omnichannel

* 10-20% reduction in

quality cost

* 85% increase in

forecasting accuracy

Assets & Resources

* 10-40% reduction in

maintenance cost

» 30-50% reduction in

total machine
downtime

* 20-50% reduction in

inventory carrying cost

People

+ 25-50% improvement

in shared services
productivity

+ 45-55% productivity

improvement for
technical professions

Customer

QceqQ
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Real T|me Customer experience

and operation

(] Think digital!
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Senior Vice President, SAP SE
Postplatz 1

01067 Dresden, Germany

© 2017 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. Please see for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation, and SAP SE'’s or its affiliated companies’ strategy and possible future
developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-
looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place
undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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